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Abstract 

The purpose of this study is to describe the effect of 

competence on teacher performance, the effect of 

school culture on teacher performance, and the effect 

of work discipline on teacher performance. The type 

of this research is qualitative research that uses 

literature review which describes the influence 

between variables based on existing theories and 

empirical studies of relevant journals. The results of 

this study showed that competence has a positive 

effect on teacher performance, school culture has a 

positive effect on teacher performance and work 

discipline has a positive effect on teacher 

performance. 
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1.INTRODUCTION 

Human resources is an important factor that are very 

important in carrying out the operational activities of an 

organization. The Organization with a high quality 

human resources can be easier to achieve their goals. In 

order to obtain quality human resources, quality 

education is also needed, therefore education is one of 

the important factors that determines the progress of a 

nation. Basiccally, every human must experience an 

educational process in his life. This is because humans 

see education is not as a necessity but as an obligation 

that must be carried out. The implementation of 

education in Indonesia is a structured and planned 

National Education system. The teacher is a part of 

education that has an important role while occupying a 

strategic position in educational activities. According to 

Mulyasa (2008: 5) teachers are the most influential 

component in creating quality education processes and 

outcomes. The existence of teachers is very important in 

achieve the success or failure of learning and teaching 

activities in schools. We have seen the importance of the 

role and position of a teacher in the world of education, 

then the teacher is required to have good quality in 

completing the teaching assignments that have been 

assigned to him. 

According to the Ministry of National Education (2008: 

21) teacher performance is the ability and effort of the 

teacher to carry out the best learning tasks in planning 

teaching programs, implementing learning activities 

and evaluating learning outcomes. Based on this 

understanding, we can find out that teachers who have 

good performance must be able to carry out their duties 

as well as possible so that the results can be accordance 

with established standards. There are several things that 

affect teacher performance, one of that factors is 

competence.  

The competence according to Wibowo (2013: 324) is an 

ability to carry out or carry out  the tasks based on skills 

and knowledge and supported by the work attitude 

required by the job. Based on this sentences, we can see 

that a teacher who has good competence is a teacher 

who has sufficient skills and abilities to carry out his 

duties in teaching. In addition to competence, there are 

other factors that influence teacher performance, that is 

the prevailing school culture. School culture according 

to Zamroni (2013: 7) is the values, customs, ceremonies, 

slogans, and various behaviors that have long been 

formed in schools and continued from one generation 

to the next, whether consciously or not. It means, the 

school culture is a set of systems that have been 

implemented and shared by school members in order to 

achieve the goals of the school. The competence 

according to Wibowo (2013: 324) is an ability to carry 

out some tasks based on skills and knowledge and 

supported by the work attitude required by the job. 



© IJCIRAS | ISSN (O) - 2581-5334 

January 2019 | Vol. 1 Issue. 8 

 

IJCIRAS1366                                                                        WWW.IJCIRAS.COM                                                    50 

 

Based on this statement we can know that a teacher who 

has good competence is a teacher who has sufficient 

skills and abilities to carry out his duties in teaching. 

Besides competence, there are other factors that 

influence teacher performance, that is the school 

culture. 

The school culture according to Zamroni (2013: 7) is the 

values, customs, ceremonies, slogans, and various 

behaviors that have long been formed in schools and 

continued from one generation to the next, whether 

consciously or not. It means, the school culture is a set 

of systems that have been implemented and shared by 

school members in order to achieve the goals of the 

school. 

The higher the school culture adopted by its members, 

the better the teacher's performance. In addition to 

school competencies and culture, there are other factors 

that are very important in influencing teacher 

performance, that is discipline. According to 

Sastrohadiwiryo (2002: 291) discipline is an attitude of 

respect, obedience to the written and unwritten rules 

and able to do it and never avoid to receive some 

sanctions if he violates the duties and authority that has 

given to him. Based on this statement  we can know that 

discipline is very important for a teacher, this is because 

the teacher as an educator has a task to set a good 

example for his students. The higher the level of 

discipline of a teacher, the performance will also 

increase. Therefore, teachers must have good discipline 

in carrying out their duties in educational activities 

 

2.CONCEPTUAL FRAMEWORK 

 

 

 
 

Conceptual Framework of Research 

 

3.DISCUSSION 

 

3.1. The Influence of Competence on Teacher 

Performance 

According to Wibowo (2013: 324), competence is an 

ability to carry out the tasks based on skills and 

knowledge and supported by the work attitude required 

by the job. The competence is a description of what a 

person can do in a work and the results that can be 

demonstrated. Teacher competence is an illustration of 

what a teacher can do in order to finish his work, in the 

form of activities, behavior and results that can be 

demonstrated (Koswara, 2008). Based on several 

opinions, it can be concluded that competence is an 

ability that includes the mastery of a teacher towards a 

task, skills, attitudes, and appreciation for teaching work 

that has become his responsibility. The researchs 

conducted by Ningrum (2016), Pamungkas (2017), and 

Pujiastuti et al. (2017), Pratiwi (2018) showed the result 

that competence has a positive and significant effect on 

teacher performance. It means if competence increase, 

then the teacher performance will increase. On contrary, 

if the competence reduce then the teacher performance 

will reduce. 

  

3.2. The Influence of School Culture on Teacher 

Performance 

 

The school culture according to Zamroni (2013: 7) is the 

values, customs, ceremonies, slogans, and various 

behaviors that have long been formed in schools and 

continued from one generation to the next, whether 

consciously or not. A strong school culture will affect the 

behavior of its members so that they will do work in 

accordance with their duties and responsibilities. 

Wirawan (2007: 7) states that organizational culture 

influences the attitudes and behavior of organizational 

members to determine the performance of members 

and organizations in achieving their goals. The school 

culture is an asset that is so unique and never be same 

between one schools and each other. The habits that 

have been carried out in the education process will form 

the identity of the school so that the teacher's 

performance can be seen from the attitudes and actions 

based on the prevailing culture. The research conducted 

by Oktaviani (2015), Salam et al. (2017) showed that 

school culture has a positive effect on teacher 

performance, It means if the school culture increase, 

then the teacher performance will increase. On contrary, 

if the school culture reduce then the teacher 

performance will reduce. 
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3.3. The Influence of  Discipline on Teacher 

Performance 

 

According to Sastrohadiwiryo (2002: 291) discipline is an 

attitude of respect, obedience to the written and 

unwritten rules and able to do it and never avoid to 

receive some sanctions if he violates the duties and 

authority that has given to him. Hasibuan (2007: 193) 

states that discipline is the awareness and willingness of 

someone to comply with organization regulations and 

prevailing social norms. The awareness is the attitude of 

someone voluntarily obeying all regulations and being 

aware of the duties and responsibilities, while 

willingness is an attitude, behavior, and actions of 

someone who is in accordance with written and 

unwritten rules. The higher the discipline of a teacher, 

then the teacher performance will also increase in 

accordance with research conducted by Simba et al. 

(2016), Hartono and Zubaidah (2017), Ratnasih (2017) 

which showed that work discipline has a positive effect 

on teacher performance. It means if the work discipline 

increase, then the teacher performance will increase. On 

contrary, if the work discline reduce then the teacher 

performance will reduce. 

    

4.CONCLUSION 

 

The competence has a positive effect on teacher 

performance, the school culture has a positive effect on 

teacher performance and the work discipline has a 

positive effect on teacher performance. 
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