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Abstract 

This research uses a qualitative approach, type of 

case study research to find out, describe and analyze 

in depth about the Effectiveness in using the E-

Bilaperdu application in connection with inflation 

control. The technique of determining informants 

using Purposive. Technique Data collection 

techniques through observation, interviews and 

documentation. Data analysis technique data 

collection, data transcription, coding, data 

categorization, interim conclusion, triangulation 

and final conclusion. Meanwhile, the data validity 

technique uses source triangulation. The results of 

this study indicate that the effectiveness of the E-

Bilaperdu application has not been able to help in 

controlling inflation fully, because this application is 

a medium of information for farmers, so it has not 

contributed much in controlling inflation. 
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1.INTRODUCTION 

Economic growth is something that is always prioritized 

because the existence of economic growth indicates an 

increase in income per capita. this is because economic 

growth allows for economic development in many areas. 

Economic growth is the long-term increase in long-term 

increase in a country's ability to provide more and more 

economic goods to its population (Kuznets, 2004). This 

ability grows in accordance with technological progress, 

and the institutional and ideological adjustments it 

requires institutional and ideological adjustments 

(Jhingan, 2010). Economic growth is an effort to improve 

the standard of living of a nation which is often 

measured by the high and low income of the population 

often measured by the level of real income per capita. 

The goal of economic development in addition to 

increasing real national income is also to increase 

productivity (Suparmoko, 2010).  

Banyuwangi District is one of the areas with great 

agricultural potential. Farmers in Banyuwangi are 

characterized as being receptive to change. This 

condition is utilized by the government and the 

Department of Agriculture and Food of Banyuwangi 

District to apply the benefits of Information and 

Communication Technology (ICT) in agriculture, 

through the E-BILAPERDU application. The local 

government does this to motivate the community on an 

ongoing basis so that production yields increase. 

Especially, an increase in production of basic goods such 

as food, clothing, oil, sugar, vegetables, and so on will 

be very helpful in curtailing inflation. 

 

2. CONSTRUCTION OF REFERENCES 

 

This study uses literature and previous studies as a basis 

for building hypotheses.  

 

2.1. Effectiveness 

 

Effectiveness is the relationship between output and 

objectives or it can also be said to be a measure of how 

far the level of output, policies and procedures of the 

organization (Beni, 2018). Effectiveness is a measure of 

the success or failure of achieving an organization's 

goals organization achieves its goals (Mardiasmo, 2017). 

If an organization achieves its goals, then the 

organization has been running effectively. Effectiveness 

indicators describe the range of consequences and 

impacts (outcomes) of program outputs in achieving 

program objectives. Effectiveness is a measure of the 

success or failure of an organization to achieve its goals 

(Mahsun, 2016). 
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2.2. E-Bilaperdu 

 

E-Bilaperdu is a mobile application for Integrated 

Agricultural Services. E-Bilaperdu is equipped with 

various integrated features that can be used by farmers. 

E-Bilaperdu is a new application developed by the 

Banyuwangi District Agriculture and Food Agency. The 

advantages of the E-Bilaperdu application are that the 

service is more comprehensive and has many features 

other than consultation in addition to consultation 

features such as weather information, prices, markets, 

and other important information. 

 

2.3. Inflation 

 

Inflation is an economic phenomenon and dilemma 

economic dilemma for all countries because the decline 

in people's purchasing power will be followed by a 

decline in the real value of the country's currency. 

Boediono (2017) says that inflation is a tendency of 

general and continuous increase in prices. Winardi 

(1998) also said that inflation is a period at a certain time 

that occurs when the power to buy against the monetary 

unit decreases, as well as the value of money deposited 

in circulation more than the amount of goods or services 

offered. Inflation is a condition where there is excess 

demand for goods in the the economy as a whole. 

Inflation that occurs in Indonesia is more often caused 

by economic structure factors than monetary policies. 

economic structure rather than monetary policies so 

that there is more influence from cost push inflation 

than demand pull inflation. National inflation is made up 

of regional inflation, so research on inflation at the 

regional level is necessary. 

 

2.4. Conceptual Framework 

 

From the literature and previous studies, concepts and 

research hypotheses can be built as follows: 

 
Figure 1 

 

3. METHODS 

 

Qualitative research data sources are selected by 

sampling techniques using snowball sampling. Snowball 

sampling technique where the sample is obtained 

through a rolling process from one respondent to 

another, usually this method is used to explain social or 

communication patterns (sociometrics) of a particular 

community. Snowball sampling runs the technique of 

sampling technique for data sources that are initially 

small number, if it is not able to provide complete data, 

then it must find other people who can be used as data 

sources. Qualitative research This descriptive type 

describes in words according to the informant's opinion 

as it is in accordance with the researcher's questions, 

then analyzed in words the background of the 

respondent's behavior, reduced, triangulated, 

concluded, then verified. In accordance with the 

formulation of the problem and research objectives, the 

type of this research is descriptive. 

In determining the location of the research, the 

researchers use the snowball sampling technique, which 

is the site of the study that is deliberately selected from 

the beginning based on considerations that the location 

corresponds to the research to be carried out. In this 

study, the location of the research selected is 

Banyuwangi. 

The information technology used by the researchers is 

Snowball sampling technique. Snowball sampling is a 

method for identifying, selecting and taking samples in 

a continuous network or chain of relationships. The 

informants consisted of main informants and additional 

informants. In qualitative research there are several data 

collection techniques, namely participant observation, 

in-depth interviews, documentation study and a 

combination of the three/triangulation (Soepeno, 2019). 

Data collection techniques that can be done by 

researchers using three data collection techniques, they 

are observation, interviews and documents. The data of 

the informants are presented in the following table. 

 

Name Age M/F Edu 

Tri Wahyudi 45 M High School 

Agung Tri 

Wahyudi 

47 M High School 

Supaha 46 M High School 

Widiantoro 46 M High School 
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Rohman 32 M High School 

Gunawan 47 M High School 

Sugiyono 46 M High School 

Master 48 M High School 

Table 1. Main Informants 

 

Name Age M/F Edu 

Mai Susi Indra Hapsari 43 F Undergraduate 

Ilham Juanda 48 M Undergraduate 

Nuryo Soekarnoto 39 M Undergraduate 

Heni Sugiharti 53 F Undergraduate 

Yoga Ananta 39 M Undergraduate 

Table 2. Additional Informants 

 

4. QUESTIONNAIRE DEVELOPMENT 

 

The questionnaire for Banyuwangi Government 

informants in this study can be seen in table below: 

 

Question Yes No 

Background of the creation of App. 12 

(80%) 

3 

(20%) 

Impact of using the App 12 

(80%) 

3 

(20%) 

Features and services of of the App 12 

(80%) 

3 

(20%) 

Correlation between the App with 

inflation control  

12 

(80%) 

3 

(20%) 

The App helping Government 

control the inflation rate? 

12 

(80%) 

3 

(20%) 

The App is a digital innovation 

which also supports the 

performance of TPID Banyuwangi in 

controlling inflation 

12 

(80%) 

3 

(20%) 

The App effective in controlling 

inflation in Banyuwangi District 

12 

(80%) 

3 

(20%) 

Table 3. Frequency Distribution 1 

The questionnaire results from government informants 

show that a significant number answered yes. 

The questionnaire results from Bank Indonesia 

informants show that a significant number answered 

yes, can be seen in table below: 

 

Question Yes No 

Information comprehensive about 

Bank Indonesia's cooperation 

12 

(80%) 

3 

(20%) 

program with the TPID of 

Banyuwangi Regency Banyuwangi 

 

Information thorough information 

about the background of the 

creation of application 

 

15 

(100%) 

0 

(0%) 

Benefits obtained from using the 

application 

 

9 

(60%) 

6 

(40%) 

The App helps the Government of 

Banyuwangi Regency in monitoring 

farmers' food production data 

 

12 

(80%) 

3 

(20%) 

The App helps the Banyuwangi 

Regency Government in monitoring 

data on price developments at the 

farmer and consumer levels 

 

12 

(80%) 

3 

(20%) 

Features and services application 9 

(60%) 

6 

(40%) 

How it works application 

 

9 

(60%) 

6 

(40%) 

The App is effective in controlling 

inflation 

12 

(80%) 

3 

(20%) 

Table 4. Frequency Distribution 2 

 

The questionnaire results from farmers informants show 

that a significant number answered yes, can be seen in 

table below: 

 

 

Question Yes No 

Know the App 

 

15 

(100%) 

0 

(0%) 

Use the App 

 

15 

(100%) 

0 

(0%) 

Know the features of the App 

 

15 

(100%) 

0 

(0%) 

The App helps to know the price 

level at the consumer and farmer 

levels 

15 

(100%) 

0 

(0%) 

The application improves 

productivity and production 

sustainability 

12 

(80%) 

3 

(20%) 

The app helps you to provide 

information on commodity supply 

availability strategic food 

15 

(100%) 

0 

(0%) 
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Know how to operate the App 

 

12 

(80%) 

3 

(20%) 

The App is effective in controlling 

inflation 

12 

(80%) 

3 

(20%) 

Table 5. Frequency Distribution 3 

 

5. RESULT AND FINDING 

 

After going through the interview stage, the following 

results and conclusions were obtained. Effectiveness of 

E-Bilaperdu Application in Inflation control in 

Banyuwangi, the results of this study indicate that the 

effectiveness of the E-Bilaperdu application has not 

been able to assist in fully controlling the inflation rate, 

because the E-Bilaperdu application until now serves to 

provide information including information on fertilizer 

availability, online consulting services and commodity 

price information at the farmer and market levels. 

The app has not been able to be a reference for the 

formulation of appropriate, effective and efficient 

policies, especially in controlling the inflation rate, 

because there are still many other factors in E-Bilaperdu 

that have not been able to accommodate information 

needs, among others, there is no early warning system 

service for food security which includes data analysis 

and  

information on the situation in real time and price 

predictions for strategic food commodities (rice, corn, 

onion chili, etc.) so that they are useful for mitigating 

risks in controlling the inflation rate in Banyuwangi 

District. 

The app is also constrained by users due to limitations 

in adaptation to current technology. The farmer groups' 

lack of trust in the information conveyed by the 

application is also an obstacle. Farmer groups lack the 

benefits and information they need from the app. 
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